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What is Digital Surety and an eBond?

An Electronic Surety bond (eBond) replicates the 
bond execution process and delivers the form 
electronically through a Web-based Environment. 



What is the purpose of an 
eBond?

The purpose of an electronic surety bond is to provide financial 
security and assurance to project owners and other stakeholders 
that a contractor will fulfill their obligations. It is a digital version of a 
traditional surety bond that offers improved efficiency and 
convenience.



Internet Bidding
GADOT Accepts First 

Electronic Bid

UETA Act
Establishes the legal 

equivalence of electronic 
records and signatures

Electronic Bid Bond
Surety2000 issues the 

first electronic Bid Bond

ESIGN Act
Validates that contracts 
and Documents signed 
online with an electronic 
signature are legitimate

Miller Act Passed
Requires Payment and 
Performance Bonds for 
Contracts in Excess of 

$25,000

Heard Act Passed
Required Surety Bonds on 
all federally funded projects
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History of Surety Bonds

2023

Widespread E-Bond 
Acceptance

• 1000+ Owner/Obligees
• All Major Sureties
• 1500+ Agencies
• 5000+ Contractors



What makes an eBond legal and enforceable?

Neither a signature 
nor a record may be 
denied legal effect 

solely because it is in 
electronic form. 

All parties digitally 
sign the bonds with 
an electronic audit 

log of the transaction 

All parties consent to 
do business 

electronically when 
registering with an 
electronic surety 
bond platform. 

All documents and 
signatures are saved 
in a secure manner 

that cannot be 
altered after 
execution. 

All parties involved 
have access to the 

document via a 
secure web-based 

platform. 

UETA and ESign Act Digital Signatures Consent Unalterable Retention



How is an eBond created and submitted?

The insurance agent 
logs into a secure 

website and creates 
the bond form for 

the Owner/Obligee

The digital power of 
attorney uploaded 
and authorized by 

the surety is attached 
to the digital bond 

created. 

All parties required to 
sign the bond will 
add their digital 

signature. 

An electronic surety 
bond is created with 

a unique bond 
number and digital 

staple. 

The surety bond is 
delivered to the 
Gov’t entity via 
eProcurement 

integration or by 
logging into the 
eBond platform. 

Digital Bond Created Digital Power of Attorney Digital Signature Bond Executed Delivery



eBidding and eProcurement Integrations

• Easily Integrated into 
existing ebidding or 
eProcurement platform 

• Optional data verification 
prior to bid submission 
available. 

• Secure and unalterable 
delivery of surety bonds



Electronic Surety Bond Execution Demo



View all bonds created for you

User Clicks Bonds – Create Bond



User Completes Bond Details Section



User Completes General Information Section



User Completes Bid Bond Details Section



User Submits Bond for Signature



User Confirms data before execution



Digital Signature Wizard opens



User Clicks Signature Field to Sign the bond 



User Clicks Finish



The Bond has been Executed



The contractor will now log in to surety 2000 or ebidding
platform and sign their bond 



The contractor will enter the Bond Number into eBid or 
eProcurement Platform. 

• Bid Bonds will be visible at the time of bid opening by the Gov’t 
entity. 

• Some eBid platforms offer verification points prior to bid submission to 
reduce bond errors. 

• All other bond types will be available immediately upon execution. 



eBond Details Page

View all parties  
to the surety 
bond

View all information on the bond

View bond 
signatures and 
the timestamp

View and download a 
PDF version of the bond, 
power of attorney, 
riders, or any additional 
documents attached



Viewing the Physical Bid Bond

A QR Code is provided on the 
bottom right that when scanned, 
will take a user directly to the 
Bond page in Surety 2000, 
validating the bond came from our 
system.

the bottom left of the bond has a 
Unique Identifier that will match 
the Unique Identifier on the Power 
of Attorney, creating a Bond 
specific to the Power of Attorney.



Viewing the Powers of Attorney

the bottom left has a Unique 
Identifier that will match the 
Unique Identifier on the bid bond, 
creating a power of attorney 
specific to the bond.

A QR Code is provided on the 
bottom right that when scanned, 
will take a user directly to the 
Bond page in Surety 2000, 
validating the bond came from our 
system.



Why you should make an eBond part of your process

• Contractors can receive their bonds in minutes allowing a more streamlined process to bid 

more.

• Bid Bonds submitted contain less errors than the traditional method resulting in less 

disqualified bids. 

• The eBond is secure an unalterable preventing fraudulent submissions. 

• All parties to the bond can be notified of execution simultaneously making this the 

preferred method of the Surety industry. 

• Centralized repository of all Surety Bonds created. 

• Allows for a fully electronic bid process and contract management process. 



Are you concerned about Surety Fraud?



What is the industry saying?

NASBP and SFAA will continue to support the electronic 

execution and delivery of surety bonds and to monitor 

advances in electronic bonding activities to issue helpful, 

practical guidance to support our members and the surety 

industry. The associations encourage bond obligees to 

include the acceptance of electronic bonds in their plans 

for procurement modernization, keeping in mind that 

surety bonds remain a critical component of and 

necessary protection for public procurements.



How to begin accepting eBonds

• Register with an eBond provider
• Submit the bond forms to be configured
• Notify e-bidding platform to turn ON the ebond feature, 

if applicable
• Notify business partners you are now accepting 

eBonds.
• Update bid packages or contract to include the 

requirement or option to submit an eBond. 



Questions?

www.surety2000.com

1-800-660-3263

help@surety2000.com
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